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The CHDP Survey of WIC Dental Services, created by the CHDP Oral Health Subcommittee was administered to 
local WIC agencies in 27 local health jurisdictions (LHJ) during February 2014.  The purpose of the survey was to assess 
oral health services offered in WIC offices, and was distributed among WIC agencies who were identified by local CHDP 
programs in a previous survey, as potentially offering oral health services. Participation in the survey was voluntary and 
was offered in an online format. Twenty nine local WIC agencies, in twenty two LHJ, responded to the survey—this 
represents 81.5% of the LHJ surveyed. 

Oral Health Services in WIC Offices: More than three-quarters of the local WIC agencies participating in the survey 
offer oral health services in their office (parent education, oral hygiene instruction, Fluoride Varnish (FV) application, 
goal setting, referrals to a dental home, or other preventive oral health services).  The vast majority (81.8%) indicated 
that they do not bill for these oral health services.  A few respondents indicated that they bill Medi-Cal (9.1%) or  
Denti-Cal (9.1%) or they use other funding (18.2%). This represents a lost opportunity for determining how many 
children receive FV applications as well as a potential revenue source.  

WIC Oral Health Services: The bar graph at 
the right gives a detailed look at which oral 
health services are more commonly provided in 
WIC offices.  As can be seen, the most common 
services provided are referrals to a dental home, 
parent education and oral hygiene instruction. 
The fact that FV application requires a specified 
protocol and may take additional time, 
resources, and training to administer, may 
explain why this service is less commonly 
offered at WIC sites. With that said, several WIC 
agencies do offer FV application and could serve 
as a model for offering this and other preventive 
dental services in community settings. 

WIC agencies not currently 

providing any oral health 

services were asked: 

CHDP-WIC Collaboration: Seven local WIC agencies indicated that they do not currently offer oral health services in 
their office.  These respondents were then asked if they would be interested in partnering with their local CHDP 
program to offer oral health services in their WIC office. Five of these seven WIC agencies indicated that they would be 
interested in this type of collaboration.  For these WIC agencies as well as many other local WIC agencies, this 
represents a key opportunity to provide oral health services and education to young children and parents.  The  
WIC: Early Entry into Dental Care Guidebook, which was developed by the Center for Oral Health, details practical 
ways to improve children’s oral health through WIC-based efforts.  This guidebook could be a great resource for 
building a CHDP-WIC collaboration. 



Survey developed and administered by the CHDP Oral Health Subcommittee. Any questions regarding the survey methods  
or results can be directed to Margaret Fisher (Chair) at margaret.fisher@sfdph.org or Krysta Titel (Vice Chair) at ktitel@sjcphs.org. 

WIC Oral Health Services (Cont’d): Besides simply knowing which oral health services are offered in WIC offices, 
survey respondents also completed several questions about who provides these services.   Of those WIC agencies that 
offered education-based preventive services such as parent education and oral hygiene instruction, WIC staff or county 
public health staff typically provided the education.  Other responses included county office of education programs and 
grant-funded local oral health programs. 

The data presented in this report may aid local WIC and CHDP programs in expanding their reach and influence to 
improve children’s oral health in California.  To provide further support to local programs, the following resources are 
available and are highly recommended for local oral health efforts: 

 WIC: Early Entry into Dental Care Guidebook—an online manual that provides an overview, lessons learned, 
guidance, and tools for groups interested in implementing the program in their own locales  
(http://www.centerfororalhealth.org/publications/wic-oral-health-guidebook.html) 

 Oral Health Educational Materials—brochures, pamphlets, and posters developed by the CHDP Oral Health 
Subcommittee and available in a number of languages  
(http://www.cdph.ca.gov/programs/MCAHOralHealth/Pages/PublicationsandReports.aspx) 

 Fluoride Varnish Training—a PowerPoint presentation, practical demonstration, and training materials to 
instruct CHDP providers in the skills needed to apply fluoride varnish on CHDP children  
(http://www.dhcs.ca.gov/services/chdp/Pages/FluorideVarnish.aspx) 

 How to Find a Denti-Cal Dentist—http://www.denti-cal.ca.gov/WSI/Bene.jsp?fname=ProvReferral 

As can be seen in the 
bar graph below, oral 
health goal setting and 
referrals to a dental home, 
like education-based 
preventive services, are 
most commonly provided 
by WIC staff and LHJ public 
health staff. FV application 
on the other hand may 
require a contract or 
partnership with an outside 
agency—this is evident 
below with few WIC 
agencies utilizing WIC staff 
to provide this service. 

*Percentages may not add to 100% since respondents could select more than one 

*Percentages may not add to 100% since respondents could select more than one option. 
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